
- THE VALUE OF ONE, THE POWER OF MANY-

Pen pal program
 In October 2020, we implemented a Pen pal 
program that connected seven high school 
students, majority from Crescent School with 
seven of NYSC’s members/clients, providing an 
opportunity to connect with one another through 
letters.  It was initiated by a Grade 12 high school 
student who wanted to bring some joy for seniors 
in the community and understood the effects that  

         social isolation can have on seniors during the
         pandemic. 

 Both students and seniors would aim to regularly write to their 
corresponding pen pal every other week to share about their hobbies, their likes 
and dislikes, and thoughts that may help take seniors’ minds off the loneliness 
they may be feeling because of the pandemic and lockdown restrictions.  It is 
thrilling to see friendships form, and the impact that these letters have to cheer 
up the seniors during these challenging times. It’s been also a delight to witness 
the students’ developing a sense of social understanding and compassion for 
seniors because of this program.
 
 It is the value of one student who reached out to start a Pen Pal program 
with NYSC, and the power of many to create a program that helps combat social 
isolation for seniors and build meaningful connections between these two 
cohorts.

 Thank you to the following students who brighten up the seniors in the 
Pen pal program: Charlie Dinelle, Matthew Aceto, Dylan Davidson, Zackary 
Karam, Carson Oravecz, Jack Wallace, and Samantha Dinelle.

 Check the following testimonies from the clients/members and 
students of this program:

 “Congratulations to NYSC for putting together such a unique programme.
I was both intrigued and delighted to join this very human endeavour which 
connected me, a senior with kids but no grandkids, with a brave young teenager 
who reached out to a total stranger.

 We were both trying to adjust to an unusual situation. Our worlds have 
been turned upside down and yet we have shared some thoughts and have been 
able to get a glimpse of our sane lives that we try hard to cling to.”
-Frances W., member

 “By connecting with a young person like the students from Crescent 
School, I find it helps me at this stage in life to reconnect with my past and to 
relive its many challenges, doubts, struggles, also joys and helping this new 
young generation to find their own path as they go through similar trials and 
tribulations.   While times are totally different now, they still find themselves at 
life's similar crossroads and by me sharing my own decisions, they may find their 
own compass.

 My pen pal's letters are like remedy for the heart. Reading what he shared 
with me, I feel, I have been matched with another soul mate. Thanks. It will 
definitely brighten my dark days at this time. So, if you ask me, this is the most 
powerful programme started at NYSC.”
-Gisela V., member

 “The Pen Pal Program was originally started as a small project to brighten the 
days of seniors in our community, but I soon realized the true potential of this 
initiative. Not only was there amazing feedback from the seniors involved, but 
the students seemed to enjoy themselves reading and writing letters just as 
much! We have all gained a new appreciation for our senior community and the 
opportunity to view life in an entirely different way after getting to know our pen 
pals!”
-Charlie D., student
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In the photo;  two of the Pen Pal 

students: Charlie (student coordinator) 

and Sam (brother and sister)


