
A year built in collaboration with incredible 
people and organizations that shared our goal of 
enhancing the lives of seniors in the community

FY 2017 
(April 2016 – March 2017)
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            OUR MISSION IS TO PROVIDE

PROGRAMS AND SERVICES 

TO PROMOTE THE PHYSICAL, EMOTIONAL 

AND SOCIAL               WELL-BEING OF 

           ADULTS 55+ LIVING IN OUR 

DIVERSE COMMUNITY.



                     a small group of seniors wanted to do away with 
the monotonous and sometimes lonely hours of being a senior, 
so they lobbied local officials for a place where they could meet 
others, play cards, have fun and stay engaged in their community. 

That is how North York Seniors Centre (NYSC) started. We’ve 
come a long way since then… 

From those humble beginnings 43 years ago, NYSC has grown 
into a multi-site organization, and has expanded its services to 
meet the diverse and changing needs of thousands of seniors. 

The Active Living Centre located at 21 Hendon Ave hosts a 
variety of fitness programs, lifelong learning courses, day trips, 
special events, and wellness services for adults 55+ looking to 
stay active and social during their retirement. 

A Day Away Club provides client-centered care for older adults 
with physical frailties or cognitive challenges. Our focus is on 
ensuring that the physical, social, intellectual and spiritual needs 
of clients are met in a safe environment. Activities include group 
discussions, exercises, games, arts, and music. Our clients 
decide which programs they want to participate in. 

When an extra bit of help is needed, In Home Services assist 
seniors to live safely and comfortably in their own home or 
during a hospital stay. Services available include bathing, 
dressing, and toileting, light housekeeping, meal preparation, 
and companionship. 

Our Client Services team makes it easier and safer for seniors 
to stay in their homes and maintain their independence through 
the following programs and services: Community Dining, 
Security Check, Caregiver Support, and Transportation. 

ABOUT NYSC
ENHANCING THE LIVES OF SENIORS

In 1974
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             we came to the end of our Strategic Plan timeline, we 
turned our attention to reviewing our strategy going forward, 
and took the opportunity to look back at our achievements.

Based on our Strategic Plan, over the past three years, we have 
worked towards:

•  Using a client focused lens when planning and delivering 
programs

•  Applying a health and wellness philosophy across the 
organization

•  Maintaining funding from current donors

•  Building an internal capacity to fundraise

•  Exploring partnerships and integration in an effort to create 
efficiencies in service delivery

•  Sharing best practices with partners in the community and 
learning from others

•  Rebranding our corporate identity with a new logo and 
corporate colours to modernize our face in the community

•  Creating efficiencies that produced positive changes in our 
staffing model; lean training has been implemented in order 
to fine tune our processes

•  Continuing volunteer recruitment and training

•  Aligning our physical environment with delivery of programs 
and services, and

•  Developing an annual accreditation cycle to monitor the 
recommendations from our CARF survey, and to address all 
new/modified CARF standards

The volunteers that make up our Board of Directors and its 
Committees continued their work of providing governance 
and support to North York Senior Centre. The following 
committees: Governance, Quality Audit, Stakeholder Relations, 
Fundraising, and Executive, have their own goals to support the 
objectives of the organization. 

The work also includes ensuring our Board is run in the most 
effective manner possible, recruiting new members to our 
Board, monitoring and reviewing the organization’s financial 
performance, presenting the internal budget for approval, 
engaging in Board-to-Board dialogue with similar organizations 
in our sector, helping raise much-needed funds to support 
senior programming, and reviewing submissions to our primary 
funders – just to name a few! 

In addition, the Board undertook an extensive stakeholder 
consultation process ahead of the development of the new 
Strategic Plan. This ensured that those with an interest in the 
organization had an opportunity to express their views on  
our future. 

We also carefully analyzed our external environment, internal 
capabilities and positioning within the health care sector.  
The outcome of the strategic planning process is now being 

MESSAGE FROM THE CHAIRPERSON        
              AND THE EXECUTIVE DIRECTOR
As
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finalized and a new Strategic Plan—which will guide us 
through the next three to five years in a rapidly changing and 
challenging health sector—will be approved by the Board in the 
near future.

Any organization is only as good as its people.  We are very 
fortunate at NYSC to have so many dedicated people 
supporting us, and in turn help support our community.   
We would like to take this opportunity to express our sincere 
thanks to all NYSC volunteers, staff, clients, caregivers, 
community partners and funders. The contribution made  
by each of these groups is what makes us a success.   
Without your contribution, it simply wouldn’t be possible.

We look forward to continuing our pursuit of providing the best 
quality programs and services for seniors in our community.

Respectfully submitted,

P.S. We would like to take this 
opportunity to acknowledge the 
retirement of one of our Directors, Sharon 
Gold. Sharon started with the organization 
in 2001 and has been very dedicated to putting 
our clients’ well-being in the forefront. Sharon’s responsibilities 
included the oversight of A Day Away Club, our Transportation 
Services and, our Outreach Team. We will miss Sharon but wish 
her the very best in her future endeavors.

Peter Fuchs 
Chairperson,  
Board of Directors

Candace Thomson
Executive Director
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ACTIVE LIVING CENTRE
A Place for Energy, Creativity and Community

The Active Living Centre (ALC) offered 83 distinct programs and 
health & wellness services in 2017 that helped seniors enjoy a 
positive, enriching lifestyle. Our programs encourage members to 
be physically and mentally active, and to build meaningful, lasting 
social connections. 

ALC also houses The Café, which is open for breakfast and lunch 
from Monday to Friday, and serves up hot meals, BBQ and snacks 
throughout the year.

	

•  1,796 members were served

•  The majority were in the age range of 65-84

•  The greatest increase in membership was in the 95+ age group 

•  111,716 hours of programs and services were delivered 

•  The Café served 9,654 meals

•  76% of members were women

•  The majority of members were from four cultural backgrounds: 
Canadian, Chinese, Korean and Persians

“98% of clients surveyed said they would 
recommend the ALC to their family, 
friends, and neighbors” * 

OUR PROGRAM RESULTS
We are pleased to share our program results for fiscal year 2017. 

Active Living Centre
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A DAY AWAY CLUB
For the Mind, Body and Soul

A Day Away Club (ADA) provides older adults  
dealing with physical frailties or cognitive challenges  
an opportunity to socialize, be active and have fun in a 
safe and caring environment. 

Led by trained, professional staff, daily activities include 
lively group activities, light exercises, a nutritious lunch and 
snacks, special events, arts, crafts, and more!

ADA also benefits caregivers as it affords them time to 
attend to personal needs or to simply rest and relax.

•  104 clients were served 

•  The majority of clients were 75+	

•  Delivered a total of 6,890 days of service, which means 
that, on average, each client spent 66 days in A Day 
Away Club enjoying activities of their choice  

“95% of clients felt that staff members 
were very attentive to their needs, 
while 5% felt they were somewhat 
attentive” *

PROGRAM  
HIGHLIGHTS

Active Living Center	
Clients.....................................1,796 
Hours of service delivered.......111,716 
Volunteers...............................255 
Employees................................5 

	
	
A Day Away Club	
Clients.....................................104 
Days of service delivered.........6,890 
Volunteers...............................14 
Employees................................7 

	
	
Client Services	
Clients.....................................1,780 
Units of service delivered  
(rides, visits and hours)............28,956 
Volunteers............................... 6 
Employees................................ 3 

	
	
In Home Services	
Clients.....................................336 
Hours of service delivered  
(In Home Community)..............13,175 
Days of service delivered  
(In Home Assisted Living).........37,390 
Volunteers...............................18 
Employees................................64 

* Based on those who responded to the Client/Member Satisfaction Survey.
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IN HOME SERVICES
Making Life Easier at Home and in the Community

NYSC helps seniors live safely, independently, and comfortably 
whether they reside in their own homes or in one of the three 
senior residential buildings serviced by us 24 hours per day, 
7 days per week. Our professionally trained and caring team 
of personal support workers (PSWs) provide a variety of 
services that include: personal care, light housekeeping, meal 
preparation, escorting to appointments, medication assistance, 
24-hour emergency response, and more. 

Beyond our listed services, our PSWs generously share loads 
of smiles and warm hugs with our clients—simple gestures 
that can mean the world to an isolated senior—and sometimes 
that’s all that’s needed to make their day special.   

•  336 clients served; most were 75+ and lived on their own

•  The top three requested services were: personal care, light 
housekeeping, and emergency response	

•  79% of clients were women 

•  The majority were from the following cultural backgrounds: 
British, Canadian, Chinese, Jamaican, Jewish, Russian, and 
South Asian 

 

In Home Assisted Living
“95% of our clients are satisfied with the  
in-home services they received from us,  
and 99% of them felt that these services 
were helpful to them” *

In Home Community
“100% of our clients felt that the services  
[we provided] were helpful to them and  
96% were overall satisfied with our service” * 

PROGRAM RESULTS
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CLIENT SERVICES 
Supporting Seniors and Their Families

NYSC’s Client Services team makes it easier and safer for 
seniors to stay in their homes and maintain their independence. 
We offer a list of services such as referrals, community dining 
program, caregiver support, educational workshops and 
programs, and transportation. 

		

•  1,780 seniors served, with the majority 75+	

•  28,956 units of service were delivered (visits, rides, and hours) 

•  Expanded service area to meet clients’ needs going to their 
medical appointments and social rides	

•  Most clients either lived on their own or with their spouse

“92% of clients are satisfied with NYSC’s 
transportation services” *

“About 80% of caregivers felt they were 
better able to cope with their caregiving 
roles thanks to the support they received 
from NYSC.* Our team continues to find 
new ways to better assist them” 

* Based on those who responded to the Client/Member Satisfaction Survey.
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TOTAL FUNDS RAISED FOR  
FY 2017: $295,237.35

GRANTS:  $259,800.00
DONORS				    AMOUNT
Central LHIN - One Time Capital Funding		 $74,800.00
Employment and Social Development Canada	 $25,000.00
Ministry of Seniors Affairs			   $8,000.00
Older Adults Centre Association of Ontario  
and Ministry of Seniors Affairs			  $2,000.00
Ontario Trillium Foundation			   $150,000.00
	

FUNDRAISING:  $35,437.35 
EVENTS					     AMOUNT
Better With Age				    $11,579.00
Direct Mail and Giving Tuesday			  $9,634.00
Every Penny Counts				    $573.35 
Food Truck Fridays				    $500.00
ValueMart Staff Fundraising (Bayview and Cummer)	 $2,081.00
Walk-a-Thon Toronto Challenge		  $11,070.00

GIFTS IN KIND: $14,608.00 

FUNDRAISING EVENTS 
AND GRANTS
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To support our work in 2017, we raised funds from a variety 
of sources including:

•  Donations from generous individuals and corporations

•  Grants from Canadian government and other sources, and

•  Special events 

We work hard to maintain a balance between using your 
donations and making sure our programs and services 
are most effective. In 2017, we used only 15% of our total 
expenses for administration and fundraising. 

FUNDING OUR WORK
BASED ON MARCH 2017 AUDITED FINANCIAL STATEMENTS
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Adam Gagnon

Agnes McCubbin

Ailene Marcelino

Albert Kim

Alex & Sharon Gold

Alice Goldman

Alice Moran

Alice Nicholson

Alice Tsang

Alice Yong

Amanda Rataj

Ana Fereaud

Andrea Rataj

Andy Hunter

Angela Fernando

Angela Marley

Angelina Lim

Anice Petrovic

Ann McLeod

Ann Padmore

Anne Vallentin

Annelise Bork

Annetta Lau

Annette Chen

Annette Till

Anthony & Liedewij Hawke

Antonina Gutierrez

April Stevens

Ario Koshbin

Arnold Marcus

Arthur Sinukoff

Ashley Case

Aubrey Marshall

Barbara Aver

Barbara Jones

Barbara Levine

Barbara Rogerson

Barbara Ruff

Barbara Turner

Bernard Comer

Betty Gurland

Bevon Boothe

Bijan Vakili

Breanne O’Brien

Bridget Frank

Carmen De Souza

Carolyn McMurtry

Catia Costa

Cecil Chiouitti

Cecilia Stevens

Cedric & Julia Paes

Celia Feng

Charles Mayne

Cheung Yeul Park

Chon Kim

Claire Yum

Cyril Field

David McLimont

Denise Bamber

Derek Smith

Diana Chan

Dietmar & Kathryn 
Seelenmayer

Dominique Bay

Don Zacher

Donna Nabel

Doreen Scott

AccessibleHomeFinder.
com-RE/MAX Unique

Amica at Thornhill

Avron Foods Ltd.

Bedford Medical Alert

BrightStar of North York

Canterbury Place 
Retirement Residence

CCAC - North York

CN Tower

Compu2000

Connect Hearing

Constantia Retirement 

Residence

Costco - Downsview #535

Delite Bite

Delmanor Northtown 
Retirement Residence

Faithful Financial

Gibson Retirement 
Residence

Glencore Canada Corp.

Hatcher Florist

Hearing Solutions

Here to Care

Highland Funeral Home

Home Care Assistance

Home Instead  
Seniors Care

In and Out Organizing

Insuranceland

Jerrett Funeral Home & 
Life Celebration Centre

Keurig Canada Inc.

Lansing Retirement 
Residence

Lumacare

MCIS Language 
Solutions

Metro Supermarket #712

Mosaic Home Care Ltd.

Older Adult Centres’ 
Association of Ontario

Ontario Power 
Generation Inc.

Peymski Food Truck Inc.

R. S. Kane  
Funeral Home

Red Coats Moving 
Solutions Inc.

RMI Promotional 
Advertising Ltd.

Romi’s Shawarma

Senior Care  
Connect Inc.

Senior Discovery Tours 
Inc.

Seniors For Seniors

Senior Homecare  
by Angels

Soul Restaurants 
Canada Inc.

Telus

The Arepa Republic 

The Benevity Community 
Impact Fund 

The Canadian Bridge 

Federation Charitable 
Fund 

The Donway Retirement 
Residence

Thesign Construction 
Management Inc.

Thorne Mill on Steeles 
Retirement Residence

Toronto Audiology 
Associates

Unique Rehabilitation & 
Physiotherapy

Valu-Mart on Bayview 

Vertraete Travel

ORGANIZATIONS

INDIVIDUALS

You MADE IT HAPPEN…
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Dorothy Dies

Douglas Alderson

Douglas Corbett

Duarte Ornelas

Eileen Neuts

Elena McLaughlin

Elizabeth Khosla

Elizabeth Ludgate

Elizabeth O’Halloran

Elsie Duval

Elvine Jin

Emely Gagtan

Ethel Moore

Evelyn Lax

Evelyn Wong

Farrokh Farmad

Felixs Yagudin

Fenton & Sherlene 
Jagdeo

Fernande Caley

Florence Kingston

Florizel Brown

Frances Grant

Frances Molleken

Frank Jones

Frank Mayerhofer

Frank Orlando

Frieda Schaffel

Gary Elliot

Gaye Sang

George & Elizabeth 
O’Brien

George Carter

George Falkner

George Zakher

Gerald Bolt

Gertrude Knighton

Gina Tayucon

Gisela Van Steen

Glenda Honeyman

Glenn Thomas

Gloria Acker

Gloria Loo

Gordon Burchill

Grant Bolt

Gregg MacDonald

Grigore & Feliciea 
Pintilie

Gulshan Virani

Hannelore Werner

Helen Bergman

Helen Coulter

Helen Leon

Helen Prebble

Helen Varga

Helga Voss

Henrietta Daniel

Henry Shea

Hilda Moessner

Hilde Ewert

Ida Chan

Ingrid Burian

Irene Carter

Irenea Javier

Irina Poliakova

Irmgard Schweska

Irving & Sara Kaplansky

James Marley

Jamie Mayer

Jan Grammick

Jane Chen

Jane Emberlin

Janet Batchelor

Janet Grant

Jasmine Colibaba

Jean Duck

Jennifer Fredovitch

Joan Millar

Joan Patterson

Jodie Moore

Joe Aquino

John & Judy Rosevear

John Chalmers

John Sun Lee

Joseph Grant

Josephine De Souza

Josephine Harauz

Josephine Woodley

Joyce Bisset

Kachiko Ono

Kam & Ophie Mark

Karen Parsons

Karen Shuster

Kathryn McCartney

Kerry Desroches

Kill-Nam Lee

Kim Lo

Kin On Wong

Kokila Fernandes

Krishan Goel

Lale Duzenli

Leila Tan

Leny Culasing

Liliane Gordon

Lily Lee

Lily Yee

Linda Hoyle

Linda Lau

Linda Yoo

Liza Franses

Lloyd Sellers

Loretto Jones

Lorraine Manoim

Lorraine McKee

Louisa D’Costa

Luz Bonnin

Lynn Lee

Lynn Symons

M. Kulendran

Mabel Law

Madelaine Hare

Madeleine Shabo

Mahin Zaeimi

Mahrukh Soparivala

Marg Thomas

Margaret Brankston

Margaret Halmer

Margaret Scott

Margaret Smith

Maria Hernandez

Maria Jeong

Maria Rico

Marianna Stanciulescu

Marianne Ardolino

Marie McCartney

Marie Moffett

Marilyn Johns

Marion Calton

Marion Staden

Marjorie Medley

Marlene White

Marlin Oshana

Mary Chang

Mary Ellen Marley

Mary Maron

Masoumeh Hajimirza

Maureen Burrow

Mee Ling Cheung

Melissa Kaan

Melissa Kerr

Michael Lyn

Michelina Moscone

Mimi Lee

Min Sun

Monica Feran

Naeema Abidi

Namet Ilahi

Natasha Kaan

Neil Burnham

Nicholas Sorbara

Norma Poulton

Pallavi Joshi

Paul Emond

Paul Fruitman

Paula Hernandez

Peck Tian Chandran

Pi-Jung Pan

Raisa Zonis

Remilyn Campos

Ricardo Archer

Richard Ang

Robert Farraway

Robert Hayashi

Robert Mahalec

Roland Bergman

Rory & Candace 
Thomson

Rosalina Almonte

Rosalind Helfand

Rosie Leung

Ross McLimont

S. Amabelle Nanton

S. Kathleen Marshall

Selma Opler

Setsuko Thurlow

Shahideh  
Baghai

Shannon Parrett

Shannon Ryan-Neal

Sharon Crisp

Sharon Jarvis

Sheena Abeysinghe

Sheik Ibrahim

Sheila De Gannes

Sheila Thomas

Shem Shillingford

Sheryl Adelkind

Shirley Clinkard

Shirley Grant

Shirley Hutchison

Shirley Klees

Shirley Murray

Shu Biu Dang

Sidney Assor

Soheila Mahbod

Sonja Jugloff

Stacy Chung

Stella Ip
Stephen Chow

Stephen Steele

Susan Watts

Susana Saravia

Syd Pearl

Tania Costa

Ted Walker

Thomas Smith

Timothy Pellew

Tom & Linda Rataj

Tracey Woo

Tuulikki Belle

Victoria Stawecki

Virginia Edwards

Vivian Ignacio

Walter Biljan

Wanda Christiansen

Wei Yuan Gao

Winston Theobalds

Yan Liu

Yasuo & Taeko 
Kuwabara

Yin Jyh Kuo

Young Chang Kim

Young Hee Kim

Yuet Wah Lai

Yvette Hernandez

Yvon Morency

Yvonne Belgrave

13



About 1.4 million elderly Canadians said they were lonely in 
2016, as reported by Statistics Canada. In fact, those 80 and 
over were lonely 80% of the time.

As more and more seniors find themselves painfully lonely and 
isolated because they’ve lost their loved ones and adult children 
lead their own lives, NYSC strives to bring them joy—every 
single day.

How about you? How far would you go to make a senior smile 
today?

HELP CREATE HAPPY  
SENIOR MOMENTS
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VOLUNTEER  
SERVICE AWARDS 

2017 Ontario  
Volunteer Service Awards

Carleen Adler...... 5 years 
Earlene Lord........ 5 years 
Helen Prebble..... 10 years 
Nila Mukerji......... 10 years 
Richard Simon  
   De Castro......... 10 years 
Shirley Murray..... 15 years
 

Staff Service Awards

20 Years of Service
Candace Thomson  
Edna Bumanglag
15 Years of Service 
Sharon Gold 
Bevon Boothe 
Marlene Rafanan
10 Years of Service
Celerina Marzan 
Dorrett Williams 
Remilyn Campos 
Lloyd Lee
5 Years of Service
Rita Gulli 
Nerissa Calonzo 
Ailene Marcelino 
Sevda Niftaliyeva 
Min (Betty) Sun

Make a Single Gift

Donating has never 
been easier: in person, 
online or by phone.

Make a Monthly Gift

Enhance the lives of 
seniors in your community 
every month with a 
secure, automatic  
credit card payment.

Say “Thank You”

Make a gift in the 
name of an NYSC staff 
member who has made 
a difference in your  
own life.

Share Your Story

By telling others how 
NYSC helped you 
personally, you can 
encourage others  
to get involved.

Join An Event

Join or sponsor NYSC 
Challenge, Giving 
Tuesday or our signature 
“Better With Age”  
event.

Leave a Legacy Gift

Bequests of tangible 
assets and RRSPs will 
help NYSC plan for the 
future of North York 
seniors.

The Gift of Your Time 

We have a variety of 
rewarding volunteer 
opportunities to suit  
your availability  
and skills.

Make a Tribute Gift

A significant way to 
remember a loved one 
or celebrate a special 
occasion.

Your Own Fundraiser

Don’t want gifts on your 
birthday or a holiday? 
Ask friends and family  
to donate to NYSC 
instead.

HERE ARE SOME 
WAYS YOU CAN HELP



ACTIVE LIVING CENTRE  
& VOLUNTEER SERVICES 

21 Hendon Avenue, 
North York, ON  M2M 4G8 

Tel (416) 733-4111
Fax (416) 733-1858 

A DAY AWAY CLUB  
& SENIOR CARE
80 Sheppard Avenue 
North York, ON  M2N 1M2 
Tel (416) 733-4111
Fax (416) 225-9867
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